Termsand Conditions
Abella Africa

Effective Date: June 2026

1. Introduction

These Terms and Conditions ("Terms") govern your use of the website and services provided by Abella Africa ("we",
"us”, or "our"). By accessing our website or engaging our services, you agree to be bound by these Terms.

2. Services

Abella Africa provides commercial scent branding and signature scent solutions, including scent strategy, custom
fragrance development, installation, and ongoing support. All services are subject to separate quotations and
agreements.

3. Quotesand Pricing

All quotations provided by Abella Africa are valid for 30 days unless otherwise stated. Prices are subject to change
based on site assessments, scope of work, or changes in requirements. All prices exclude VAT unless otherwise
indicated.

4. Payment Terms

Unless otherwise agreed in writing:
- A deposit may be required before commencement of work.
- The balance is payable upon completion of installation or as per agreed payment schedule.
- Late payments may attract interest and may result in suspension of services.

5. Intellectual Property

All custom fragrances, scent strategies, and related materials developed by Abella Africa remain our intellectual
property unless otherwise agreed in writing. You may not reproduce, distribute, or use our proprietary formulations or
strategies without prior written consent.

6. Confidentiality

Both parties agree to keep confidential all proprietary and sensitive information shared during the course of our
engagement.

7. Limitation of Liability

Abella Africa shall not be liable for any indirect, incidental, or consequential damages arising from the use of our
services. Our total liability shall not exceed the total fees paid by you for the specific service in question.

8. Termination

Either party may terminate an agreement with 30 days' written notice. Any work completed up to the date of termination
will be invoiced accordingly.

9. Governing Law

These Terms shall be governed by and construed in accordance with the laws of the Republic of South Africa. Any
disputes shall be resolved in the courts of South Africa.

10. Contact | nformation

For any questions regarding these Terms and Conditions, please contact:

Abella Africa
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Email: info@abellaafrica.co.za
Phone: +27 61 536 7425

Johannesburg, South Africa
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